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THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants: Ruppelt et al. 

Serial No.: 09/480,589 

Hied: January 10, 2000 

For: METHOD, SYSTEM, AND 

PROGRAM PRODUCT FOR ON- 
LINE SERVICE CALL 
SCHEDULING 



Art Unit: 3623 

Examiner: Van Doren, Beth 




Hon. Commissioner for Patents 
P.O. Box4450 
Alexandria, V A 22313-1450 



REQUEST FOR CORRECTION OF FILING RECEIPT 



Sir 



Applicants respectfully request that the Filing Receipt in the above referenced Patent 
Application be amended to change "kevrn Micheal Ruppelt" to "Kevin Michael Ruppelt". A 
copy of the filing receipt is enclosed. 

Applicants further request that a corrected filing receipt be issued. 

Respectfully submitted, 





Thomas M. Fisher 
Reg. No. 47,564 

ARMSTRONG TEASDALE LLP 
One Metropolitan Square, Suite 20 
St. Louis, Missouri 63102-2740 
(314) 621-5070 
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United Stores 



I APPLICATION NUMBER 

09/480,589 01/10/2000 3621 



JohrtS Beulick 
Armstrong Teasdale LLP 
One Metropolitan Square 
Suite 2600 
St Louis, MO 83102 



1990 



ATTY-DOCKET.NO 

9D-EC- 
19348- 
Ruppett-et-al 



8 



72 



CONFIRMATION NO. 4505 
UPDATED RUNG RECEIPT 



•00000000009179396* 



Date Mailed: 12/02/2002 



Recapt is acknowledged of this regular Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
chec* or draft are subject to collection. Please verily the accuracy of the data presented on this receipt, ff an 
erroL- is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
charges noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the US PTO will g enerate another Filing Receipt Incorporating the requested corrections (if 
appropriate). — — _ 

Appiicant(s) 

kevin Michael Ruppelt, Louisville, KY; 
Jeffrey K. Stilling, Louisville, KY; 
Ian K. Heckman, Louisville, KY; 
Glenn W. Cornell, Louisville. KY; 
Charles D. Lowry, New Albany, IN; 



Domestic Priority data as claimed by applicant 



Foreign Applications 



If Required, Foreign Filing License Granted: Q3/08/2QQ0 

Projected Publication Date: None, application is not eligible for pre-grant publication 

Notf-Publicatlon Request; No 

Early Publication Request; No 



T,t,e ENTERS 

Pate; . 
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Method, System, And Program Product For On-Une Service Call Scheduling 

Preliminary Class 
705 



LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 

GRANTED 

The appficant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued In all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth In 37 CFR 5.1 5. The scope and limitations of this license are set forth in 37 CFR 5.1 5(a) unless an earlier 
license has been issued under 37 CFR 5/l5(b). The pcense is subject to revocation jupon written notification. The 
date indicated is the'effective date of the license, unless an earlier license of similar scope has been granted 
under 37 CFR 5,13 or 5.14. 

TWs fflcense ts to be retained by the Ucensee and may be used at any time on or after the effective date thereof 
unless It is revoked. This license is automatically transferred to any related appGcations(s) filed under 37 CFR 
1.53rd), This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contractor the provisions of existing laws relating to espionage and the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
"especTalTy wrth Tfespfect^rc grtain countri es, "of other agencies; particularly the -Offiro-oPB^fen se Tr ade-Cen*F&l&, 
Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 1 21-128)); the Office of 
Export Administration, Department of Commerce (15 CFR 370.10 ©); the Office of Foreign Assets Control, 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

tSLQI G RANT ED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Appficant may still petition for a license under 37 CFR 
5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months 
has lapsed from the filing date of this application, and. the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181, the Gcensee may foreign file the application pursuant to 37 CFR 5.15(b). 
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AKMSTKONG TEASDALE LLP 

One Metropolitan Square, Suite 2 600 
St. Louis, Missouri 63 1 02-2740 u 
Phoiw (314)621-5070 
Fax: (314)621-5065 
www . anrislxongtcBJrtiale , i»fift 

CERTIFICATE OF FACSIMILE TR^SMKSION W TW, 
UNITED STATES PATENT AND TRADEMARK OFFICE 

Date: August 11, 2003 / 

DOCUMENTS SUBMITTED WITH TRANSMISSION: 
Request for Correction of Filing Receipt (1 pg.); Confirmation Filing Receipt (2 pgs.); & 
H Certificate of Facsimile Transmission (I pg.) 

Total pages including cover page: 4 
If all pages are not received, please contact: Linda Ext. 7229 

RE: The above referenced U.S. Patent Application „„^„ T __ „ V rnvir KFRVICF CALL 

nue: METHOD, SYSTEM, AND PROGRAM PRODUCT FOR ON-LINE SERVICE CALL 

SCHEDULING 

Filed: January 10, 2000 

CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that these papers are being facsimile transmitted to the U.S. Patent and Trademark 
Office, Facsimile Number (703) 746-9195 on the date shown below. 




Date: August 11, 2QQ3 Thomas M. Fisher, Reg^No.: 47,564 " 

OFFICIAL 

FAX RECEIVED 

SEP 0 2 2003 

GROUP 3600 

return the original message to us at the above address via U.S. Postal Service. 

+IF YOU DO NOT RECEIVE ALL PAGES, PLEASE CONTACT US IMMEDIATELY AT (314) 621-5070. 



Received from < 314 621 5065 > at 8/11/03 5:02:20 PM [Eastern Daylight Time] 



